10 February 2020

GrainCorp

AXLE WEIGHTS AT GRAINCORP

To all Customers and Truck Companies that load and unload at GrainCorp:

From time to time, truck drivers request that GrainCorp weighbridge operators
verbally advise the weight of individual axle groups.

Effective immediately, GrainCorp staff will not communicate weights of individual axle
groups to truck drivers because GrainCorp is not able to guarantee the accuracy of
these weights and, due to axle weight complexity, provide guidance about what they
should be.

For sites with external weighbridge indicators, GrainCorp will not take steps to
remove these indicators, but drivers should be aware that when measuring axle
weights, the information shown may be inaccurate and should not be relied upon.

GrainCorp will continue to validate the total gross weight of trucks against the
identified legal mass limit.

In addition to this communication, GrainCorp will display the following message at all
GrainCorp sites:

Please direct further questions to Time Slotting on 1800 809 482 (option 2).

Important Information for Truck Drivers about Axle Weights

This weighbridge is not certified or configured to provide accurate axle
weights.

Drivers should not use this weighbridge to measure axle weights of their
heavy vehicles.

Such information may be inaccurate.
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